e ESTABLY

Your digital asset manager

COMPLAINT FORM

Please send by mail / e-mail / fax to:

Estably Asset Management Ltd.

For the attention of the management / compliance
Schaanerstrasse 29

9490 Vaduz

Liechtenstein

Phone +423 /220 29 70

Fax +423 /22029 78
E-mail infodestably.com

1. COMPLAINANT

Last Name / First Name

Address, Zip Code, Domicile

Country of Residence

E-Mail

Date of Complaint
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e ESTABLY Your digital asset manager

2. SUBJECT OF THE COMPLAINT

O Portfolio management
O Investment advice / investment consulting
[ Receipt and transmission of orders relating to one or more financial instruments

[ Securities and financial analysis or other forms of general recommendations. Transactions with financial instruments
concern

[0 Execution of orders on behalf of the client
[ Miscellaneous

Reason for Complaint / Facts and Circumstances:
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e ESTABLY Your digital asset manager

3. THE COMPLAINANT'S REQUEST TO ESTABLY ASSET MANAGEMENT LTD.:

4. INFORMATION ON THE PROCEDURE

If possible, your complaint should be sent by e-mail to infoldestably.com. We will endeavour to gather and
examine all relevant evidence and information regarding your complaint and will contact you within 10 working
days to determine how to proceed. You also have the opportunity to submit your complaint to the conciliation body
listed below. However, it is recommended that you await the opinion of Estably Vermdgensverwaltung AG.
Liechtenstein Conciliation Office

Dr. Peter Wolff, Attorney at Law

PO box 343

Landstrasse 60

9490 Vaduz

Phone 00423 /220 20 00

Fax 00423 /22000 01

E-mail info@schlichtungsstelle.li
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